
What Happens After 
Migrating to Hypernode? 
A Complete Guide to Onboarding, 
Migration & Go-Live

Discover what to expect after migrating to 
Hypernode, from onboarding and staging 
environments to go-live, downtime 
management, and post-migration 
support.



Introduction

Migrating an online store is a huge step. Whether you 

are moving from another hosting provider, upgrading 

your infrastructure, or preparing for future growth, 

migration often comes with justified concerns regarding 

downtime, complexity, and keeping your customer 

journey running smoothly. At Hypernode, we believe that 

a migration process should feel structured, transparent, 

and well-supported from start to finish. That’s why our 

onboarding team works closely with new customers to 

guide the transition and help keep their store running 

smoothly throughout the process.

From the moment a quotation is approved, we help 

coordinate the onboarding process, prepare a dedicated 

environment, create a testable copy of the store, and 

support the final go-live. Throughout the migration, 

customers receive regular updates, clear timelines, and 

practical guidance, while our team takes care of most of 

the technical work behind the scenes.

This guide deep dives into what you can expect after 

choosing Hypernode, from onboarding and testing to 

migration day and post-launch support.
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You are then introduced to your dedicated onboarding 

contact, who will guide you through the entire migration 

process, coordinate the next steps, and serve as your main 

point of communication. We then schedule a kickoff to 

align on scope, timing, and expectations. This is where 

we agree on how the migration will be approached, what 

priorities matter most, and what a successful outcome 

looks like for your store. The goal is to ensure full clarity on 

both sides before any technical work begins.

What Happens After You Approve 
the Quotation?

To help keep the migration process smooth, we first 

review your current setup to understand the technical 

requirements, dependencies, and any key considerations 

that could affect the move.

This gives us a clear overview of your environment and 

allows us to plan the migration effectively from the start. 

Once you approve the quotation, onboarding begins 

immediately.



At the same time, we gather the necessary access to your 

current hosting and store environment. This is typically 

the main input required from your side. Once access 

is in place, we can take responsibility for the technical 

execution of the migration. With access secured and 

expectations aligned, we move into preparation. This 

includes planning the migration in detail and setting up 

the environment needed to support a smooth transition 

into staging and testing.

From here, the onboarding process progresses into the 

next phase, where your store is prepared, replicated, and 

validated before going live on Hypernode.

Preparing Your Store for Migration

You can fully test your store on Hypernode before going 

live without affecting your current environment. To make 

this possible, we first create a complete copy of your store 

in a dedicated staging environment. This mirrors your live 

setup and allows you to explore and validate everything 
safely.

In this environment, you can test 

key functions, review user flows, 

and, essentially, ensure everything 

behaves as expected. We also 

review performance and technical 

behaviour on our side, making 

sure the environment is properly 

optimised and aligned with your 

requirements.

Any adjustments can be made 

during this phase, before the final 

migration takes place, letting 

you move forward with complete 

confidence in the migration.
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Migration Day: 
What to Expect
Migration day is carefully planned 
to ensure minimal disruption to 
your store. We coordinate timing 
in advance and maintain open 
communication throughout the 
process. Before the migration 
begins, we agree on a clear cut-off 
point. From that moment on, no 
further changes should be made 
to your current store to ensure 
that the final data transfer is fully 
consistent.

Throughout the process, we 
handle the technical side while 
keeping you informed at key 
moments for coordination 
and visibility. A short period of 
downtime may occur during the 
final synchronisation, but this is 
kept to a minimum and carefully 
managed. If anything requires 
attention during the process, it is 
resolved before go-live to ensure 
a stable launch. Once everything 
has been validated and approved, 
the migration is considered 
complete, and your store is 
officially fully live on Hypernode.



What We Handle vs What You 
Handle

We like to say we handle roughly 95% of the 
onboarding and migration process, including 
the technical execution. However, we still 
need your input to provide access, review the 
staging environment, and confirm everything 
is ready to go live. Put simply, we take care of 
the heavy lifting, while your role is mainly to 
provide access, review progress, and confirm 
everything works as expected.

We handle You handle

Environment setup Providing access to your current environment

Migration coordination Reviewing and testing staging store

Data and code syncronisation Internal approvals and sign-off

Technical validation Coordinating internal stakeholders

Go-live support Final confirmation & acceptance



Support After Go-Live

Going live is another milestone but not the end of the 

onboarding journey. After launch, we remain available to 

help, answer questions, and ensure everything continues 

to run smoothly. What happens after go-live?

Following the migration, you’ll have time to review the 

environment and validate that everything is working 

correctly. If any questions arise, we’re on hand to help. 

Around two weeks after launch, we also check in to 

evaluate the onboarding experience, gather feedback, 

and discuss any remaining points that may require 

attention.

The goal of onboarding isn’t simply to complete a 

migration; it’s to make sure you feel confident using 

Hypernode long after go-live. That’s why support remains 

available beyond launch, giving you access to the 

guidance and expertise you need as you settle into your 

new environment
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Hypernode Migration Success 
Stories

Every migration is different, but the goal remains the 

same: a smooth transition with minimal disruption 

to your business. Here are a few examples of how 

customers experienced their move to Hypernode, from 

onboarding and migration to post-launch support.

Matas Group
Managing multiple e-commerce storefronts, Matas 

Group needed a hosting partner that could support 

a complex migration without disrupting operations. 

Through clear communication,

transparent planning, and a structured onboarding 

process, five storefronts were successfully migrated and 

launched on schedule.

“Hypernode makes hosting simple, fast, and worry-free… 

it genuinely feels like we’re part of the same company.”

	 Read the success story

https://www.hypernode.com/en/why-you-shouldnt-have-to-worry-about-hosting/


Krale
When Krale decided to move from Adobe Commerce 

Cloud to Magento Open Source, maintaining business 

continuity was a top priority. Following months of 

planning, development, and testing, the new platform 

went live without disrupting day-to-day operations.

“Hypernode’s support is fast and always available. They’re 

also a valuable partner whenever we want to discuss 

ideas or challenges with someone outside our own 

team.”

	 Read the success story

MySteel
Ahead of a seasonal traffic surge, MySteel worked 

with Hypernode and its agency partner to prepare for 

increased demand. Following careful planning and a 

seamless migration, the upgraded environment was 

launched with minimal downtime, ensuring the store 

remained ready for a significant increase in visitors.

“With Hypernode, our Magento environments are in 

safe and capable hands. Their support is top-notch and 

always available, even if just for advice.”

	 Read the success story

https://www.hypernode.com/en/open-source-freedom/
https://www.hypernode.com/en/how-mysteel-doubled-traffic-without-downtime/


Migration FAQs

Will my store experience downtime during the migration?

Some downtime is typically required during the final 

migration and go-live process. However, we work closely 

with you to minimise disruption and schedule the 

migration at a time that works

best for your business. 

Can I test my store before it goes live on Hypernode?
Yes. Before the migration takes place, we create a copy 

of your store on Hypernode so you canbrowse, test, 

and validate functionality in a dedicated environment. 

This allows you to identify and resolve any issues before 

launch.

How long does a migration to Hypernode take?
The timeline depends on the complexity of your store and 

the migration requirements. During onboarding, we’ll 

review your setup, define the scope of work, and provide a 

clear migration plan and timeline.

What do I need to do during the migration process?
We handle the majority of the onboarding and migration 

process, including the technical execution. Your 

involvement is typically limited to providing access, 

reviewing the staging environment, testing functionality, 

and approving the final go-live.

What happens after my store goes live?
Once the migration is complete, you’ll have time to 

validate the environment and raise any questions. We 

also follow up after launch to gather feedback and ensure 

you’re fully settled into your new Hypernode environment.



Planning a Migration?

Migrating your online store doesn’t have to be 

complicated. From onboarding and testing to go-live 

and post-launch support, our team is here to guide you 

through every step of the process. If you’re considering 

a move to Hypernode, our onboarding specialists 

are happy to discuss your requirements, answer your 

questions, and help you understand what to expect 

before getting started. Get in touch for a free hosting 

consultation, and let’s explore the best path for your 

migration.

Who can I contact if I need help after onboarding?
Our support team remains available after onboarding 

has been completed. Whether you have a technical 

question, need guidance, or require assistance with your 

environment, we’re here to help.

Talk to a migration specialist

https://www.hypernode.com/en/free-hosting-consult/

